HOME ACCESS

Home Access
Application process " B

Applicant calls the Home Access Grant helpline on
\& 0333 200 1004* and basic eligibility check completed.

v

Application form completed by applicant and
sent to Home Access in the Freepost envelope
supplied along with supporting evidence.

© Supporting documents will be returned within
three weeks of receiving the application.

v

Application assessed

O Applicants will hear whether or not their
application has been successful within 3 weeks
if the application was complete when sent.

Route 1: Application unsuccessful More information required Route 2: Application successful

Letter sent to applicant Letter sent to applicant giving Notice of Entitlement issued
explaining why the application details of information required. together with a ‘What to do
was unsuccessful. v next guide’ which includes details
The letter is sent with a ‘Buyers of approved suppliers.™
guide’ which has information Application re-assessed and v
about the Home Access packages follows Route 1 or Route 2.

available for anyone to buy. Home Access Grant Card issued

pre-loaded with grant value.

PIN number sent separately.

v

Home Access package
purchased by applicant.

* Home Access Grant Helpline — Monday to Friday: 8am — 8pm Saturday: 9am — 1pm.
Calls may be monitored or recorded to maintain high levels of security and quality of service.
Calls to this number cost no more than a call to a 01 or 02 number and count towards
inclusive minutes in the same way as 01 and 02 calls. These rules apply to calls from any
type of line including mobile, BT, other fixed line or payphone.

**Approved suppliers — suppliers offering Home Access packages.
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